
Affordable Transportation
Provided by the City of Rosemead

Residents of all ages can ride the Rosemead 
Explorer to travel to a number of places 
throughout the City of Rosemead.  

Senior residents, who are 55 years and 
above, and permanent disabled persons 
can use Dial-A-Ride to travel anywhere 
within a 5-mile radius of the City of 
Rosemead.  

The City offers a Dial-A-Ride service for 
Rosemead residents who are 55 years 
or older or have permanent disabilities.  
For the low cost of 50 cents each way, 
Dial-A-Ride customers can schedule 
personalized service to travel anywhere 
within a 5-mile radius of the City of 
Rosemead.  Riders who are visually 
impaired, aides/companion riders or 
children under the age of 5 ride for free 
(up to two children per adult).

APPLICATION FORM
If you have not done so already, 
complete an application so that  we can 
confirm your eligibility.  Call the City of 
Rosemead at (626) 569-2117, for more 
information.

ADVANCE RESERVATIONS AND 
SUBSCRIPTION
For your convenience, reservations 
can be made as early as two weeks 
in advance.  If you will be traveling 
to the same location, at the same 
scheduled time for more than three 
consecutive months, you can sign up 
for a subscription service.

The Rosemead Explorer offers affordable 
transportation during flexible 
hours for the convenience of 
residents of all ages.  For just 
50 cents, you can board the 
Rosemead Explorer at one of 
the many stops along its fixed-

route and go 
to your class at 
the Garvey Community 
Center or Rosemead 
Community Recreation 
Center, shop at major 
retail centers, eat at one 

of your favorite restaurants 
or visit a friend or family member in the City 
of Rosemead. 

The Rosemead Explorer is a 
service provided by the City 
Council through “Proposition  
A” transportation funds.

Rosemead Explorer Quick Facts
All residents may use the shuttle.

The cost to ride is 50 cents each 
time you board.  Seniors and 
permanent disabled persons who 
have a Rosemead Transit ID ride 
for free.  Shuttle operators do not 
carry change. Please have exact 
fare when you board.

Two children under age of 5 may 
travel free with each fare-paying 
adult on the shuttle.

Hours of operation are Monday 
through Friday from 5 a.m. - 8 p.m., 
and Saturday and Sunday from 10 
a.m.- 5 p.m.

For more information, please call 
(626) 572-4099

Dial-A-Ride
Hours of Operation

Dial-A-Ride operates 365 days a year!

Daily Service Hours: 6 a.m. - 7 p.m.
Holiday Hours: 8 a.m. - 4 p.m.

For more information or 
to schedule a trip, please call 

(626) 572-4099

SPECIAL SERVICE TO TWO  MAJOR 
HOSPITALS
On weekdays, the Dial-A-Ride provides 
non-emergency transportation services to 
Kaiser Permanente in Baldwin Park and to 
Huntington Memorial Hospital in Pasadena.  
Requests for this service must be made at 
least 24 hours in advance.

HELPFUL DIAL-A-RIDE TIPS 
CALL IN ADVANCE 
You can make reservations up to two (2) 
weeks in advance!  The earlier you call, 
the better we will be able to serve you with 
the exact time of your request.  While last 
minute transportation can be provided, it 
may be difficult to accommodate you with 
the exact time of your request.

BEST TIME TO CALL
Generally, the busiest time for phone calls 
is between 6 a.m. and 9 a.m.  Calling after 
these hours can possibly reduce your hold 
time.

BOOK A ROUND-TRIP 
It is best to book a round trip reservation 
when calling, to assure your return time is 
not full.

When booking medical appointments, 
please estimate your return time, so 
that we may better serve you after your 
appointment.  If your appointment is running 
late, call us from the doctor’s office, and we 
will do our best to accommodate you.

PLAN YOUR TRIP BASED ON YOUR 
DESIRED ARRIVAL TIME 
Let the Rosemead Dial-A-Ride customer 
service operator know what time you 
would like to arrive at your destination.  
By doing so, the operator will help you 
plan a pickup time that will get you where 
you need to be, on time!

SCHEDULE CHANGES WITH THE 
SERVICE OPERATOR, NOT THE 
DRIVER
To ensure that you and other passengers 
arrive at their destination on time, call 
the operator to make changes to your 
schedule.

CANCELLATIONS AND NO SHOWS
Do you have a sudden change of plans?  
Not a problem!  Call to inform us at least 
two hours prior to your scheduled pick 
up.  Drivers only wait 3 minutes outside 
of your residence before proceeding to 
the next pick up.  If you are not outside, 
the dispatcher will attempt to reach you 
by phone.  If we are unable to reach you, 
you will be considered a “No Show”.  
Too many no shows could result in a 
suspension of your Dial-A-Ride service.

WE WANT TO HEAR FROM YOU
We want you to receive safe and friendly 

service through our Transportation 
Program.  If you have any questions, 

complaints or concerns, please call the 
City of Rosemead at (626) 569-2117.

Places to Visit
and People to See
Shopping Centers 

Library
Medical Appointments
Rosemead Restaurants

Garvey Community Center
Rosemead Community Center

City Parks
Friends & Family

Public Safety Center
Rosemead High School

and more!
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LA MADRINA DRHours of Operation 
Monday through Friday 

from 5 a.m. - 8 p.m.
and 

Saturday and Sunday 
from 10 a.m.- 5 p.m.

ROUTE 1

ROUTE 2

ROSEMEAD SQUARE (TARGET)  :00
5:00 a.m., 6:00 a.m., 7:00 a.m., 8:00 a.m. , etc.

GARVEY COMMUNITY CENTER   :08
5:08 a.m., 6:08 a.m., 7:08 a.m., 8:08 a.m. , etc. WALNUT GROVE AVE/GARVEY AVE :10 
5:10 a.m., 6:10 a.m., 7:10 a.m., 8:10 a.m. , etc.

ANGELUS SENIOR HOUSING   :12
5:12 a.m., 6:12 a.m., 7:12 a.m., 8:12 a.m. , etc.

WALMART (BENCH AREA)   :16
5:26 a.m., 6:16 a.m., 7:16 a.m., 8:16 a.m. , etc.

MONTEBELLO TOWN CENTER  :21
5:21 a.m., 6:21 a.m., 7:21 a.m., 8:21 a.m. , etc.

WALMART (GARDEN CENTER)  :27
5:27 a.m., 6:27 a.m., 7:27 a.m., 8:27 a.m. , etc.

JACKSON AVE/GARVEY AVE   :32
5:32 a.m., 6:32 a.m., 7:32 a.m., 8:32 a.m. , etc.

WALGREENS/GARVEY AVE   :35
5:35 a.m., 6:35 a.m., 7:35 a.m., 8:35 a.m. , etc.

CITY HALL   :43
5:43 a.m., 6:43 a.m., 7:43 a.m., 8:43 a.m. , etc.

VALLEY BLVD/MISSION DR   :46
5:46 a.m., 6:46 a.m., 7:46 a.m., 8:46 a.m. , etc.

ROSEMEAD SQUARE (TARGET)  

ROUTE 1
ROSEMEAD SQUARE (TARGET)  :00
5:00 a.m., 6:00 a.m., 7:00 a.m., 8:00 a.m. , etc.

VALLEY BLVD/ MISSION DR.  :06
5:06 a.m., 6:06 a.m., 7:06 a.m., 8:06 a.m. , etc.

ROSEMEAD HIGH SCHOOL  :08
5:08 a.m., 6:08 a.m., 7:08 a.m., 8:08 a.m. , etc.

CITY HALL      :10
5:10 a.m., 6:10 a.m., 7:10 a.m., 8:10 a.m. , etc.

WALGREENS/GARVEY AVE  :16
5:26 a.m., 6:16 a.m., 7:16 a.m., 8:16 a.m. , etc.

GARVEY / JACKSON    :20
5:20 a.m., 6:20 a.m., 7:20 a.m., 8:20 a.m. , etc.

WALMART      :26 
5:26 a.m., 6:26 a.m., 7:26 a.m., 8:26 a.m. , etc.

MONTEBELLO TOWN CENTER  :32
5:32 a.m., 6:32 a.m., 7:32 a.m., 8:32 a.m. , etc.

GARVEY AVE/ WALNUT GROVE AVE :40
5:40 a.m., 6:40 a.m., 7:40 a.m., 8:40 a.m. , etc.

GARVEY COMMUNITY CENTER   :43
5:43 a.m., 6:43 a.m., 7:43 a.m., 8:43 a.m. , etc.

ROSEMEAD SQUARE (TARGET)  

ROUTE 2
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If you have any questions, complaints or concerns, 
please call the City of Rosemead at (626) 569-2117.

Rosemead
High School
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